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Centerdata’s core activities

Survey 
Research
Online (panel) surveys
Target groups
Experiments
Data dissemination

IT
Software 
Development

Policy Research 
& Analytics
Forecast Labour Market 
(Education)

Consumer 
Research
Behavioural 
Research

Data Science
Machine learning
Deep learning
Text analytics
Data maturity
Data visualisation

Non-profit institute,
~ 50 colleagues &
Student assistants

Work for and with
• academic community
• policy makers
• government
• European 

Commission 
• ESS, SHARE, EVS, 

CRONOS
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• Longitudinal research panel since 2007
• ~ 7,500 panel members (16+)

Online research
• Monthly surveys and experiments
• Equivalent of € 15 p/h incentive (10 min survey = €2.50)

Representative
• True probability samples (CBS), survey response (70-80%)
• Non-internet households included & smartphone friendly

Unique features
• All collected data in the LISS Data Archive
• Enrich LISS data with CBS microdata

What is the LISS panel?
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LISS Data Archive

All data are easily available at no cost through the 
LISS Data Archive: https://dataarchive.lissdata.nl

• More than 10,000 researchers
• Over 1,200 publications based on LISS data 
• Including about 800 articles in peer-reviewed journals and 

over 70 Ph.D. theses

https://www.dataarchive.lissdata.nl/
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Recruitment: sequential multi-mode strategy

Letter and brochure
B1 language level

Online and
classical approach

CAWI – CATI – CAPI, 
follow-up CAPI en PAPI

5 euro pre-paid
incentive

Recruitment
interview

About 10 minutes

DSL and simPC

10 euro post-paid
incentive

Conditional: 10 euro 
post-paid after

registrering

0 weeks 2 weeks 4 weeks 6 weeks 8 weeks

Reminder 
email/card

Login email/letter CATI Reminder letter CAPI

Unconditional
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Attrition and refreshment
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Attrition and refreshment (2)
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LISS panel – Active number of households



Research in the LISS panel



Research in the LISS panel
Longitudinal annual

LISS Core Study

Under Centerdata 
management

Innovative and sensory
studies

Open for reseachers
collecting new data

Budget required
ODISSEI LISS annual Call for Proposals
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Device participation since 2007

High-quality online research infrastructure for 
the social sciences, available to researchers 
worldwide

Longitudinal
Core Study

Innovative studies

Surveys and
experiments

Microdata Statistics
Netherlands (CBS)

Linux simPC    PC   mobile  



PC versus smartphone survey participation 
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PC versus smartphone survey participation

N~6000, per survey module, per wave
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Responsive survey design 



UI/UX survey (re)design
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UX/UI design principles and WCAG

UI: visual and interactive elements 
• typography
• design patterns
• apply new LISS branding

UX: user-centered practices
• product testing
• user feedback research (usability testing)
• validity and reliability measurement focus

Web Content Accessibility Guidelines (WCAG) 
• surveys are inclusive and accessible 
• including those with disabilities 
• (W3C, 2018)
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Mobile first survey design 

Mobile-first layout example from the AWVB panel



Mobile app development
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EMA, ESM, Diaries, Traveling
Mobile data donation
Camera, microphone, GPS, etc.

Sensor based data collection

Deploy surveys and experiments
Gamification?

Mobile (first) surveys

Survey invitations and reminders
Messages and helpdesk support
News, incentives, personal information

Notifications and communication

Survey software

QuestionnaireCTRL

Panel management system

PanelCTRL

Requirements

App development & codebase

Multi-system architecture Android & iOS



21

Sustainable, modular infrastructure for shared 
mobile survey research

• co-investment and co-development
• scalability and long-term viability
→ Open invitation for (funding) partners

 
NWO Vidi grant VI.Vidi.221S.031, dr. Bella Struminskaya

Become our new best Grant friend! 



www.centerdata.nl

www.lissdata.nl

Questions?

More information:

Centerdata: 

www.centerdata.nl

LISS data archive (non commercial use):

www.lissdata.nl

Joris.mulder@centerdata.nl

Joris Mulder

June 30, 2025 22

https://www.centerdata.nl/
https://www.lissdata.nl/
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